Customers arriving at the Airport Terminal 2 Station who are

using the Keisei Main Line or JR Lines must go through ticket
gates at two different places. We would like to remind customers
who are using a ticket to not forget it when passing through the
first gate. Customers who use an IC card such as PASMO or Suica
may just touch it to the automated turnstiles at both ticket gates.
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[Cell-phone and Wi-Fi rentall

[Cafes & Light Meals] 3  SoftBank Counter
8  DOUTOR COFFEE SHOP 3  XCom Global
3  Mobile Center Narita 2
[Travel Goods & Pharmaceuticals] [Accommodation facilities]
7  DRUG STORE LIVRE KEISEI nine hours (Capsule hotel)
gy | fsdo sl omake oo ofonly
[Currency Exchangel »We apologize for the inconvenience, but
please use the passageway (P07-08)on
6 GPA the second floor from 23:10 to 5:00.
[ATM] [Pet Hotel/Grooming/Animal Hospitall
4  Seven Bank 20  Pet Inn ROYAL Narita Airport
[Medical Facilities] [Inside of the underground concourse]
2 Nippon Medical School 10  JR EAST Travel Service Center
Narita International Airport Clinic 11 Keisei Travel Room Terminal 2
KS Dentistry 12 FamilyMart

Narita International Airport Clinic

e Information Counter

. Restroom 24| Escalator Railway Ticket Sales
[®] Multi-function Restroom  [(?] Intercom ¥ AED
(Ostomates' Toilet) @] Police ~— International Departure

ﬂ Elevator ~— Domestic Departure
%For business hours and the phone number of
all the stores and facilities, please refer to P17 onward. 04
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Amval Lobby

Animal and Plant A
Health Inspection oo DOR1€StIC
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Connection Bus bound Connection Bus bound ]
24 for Terminal 1 for Terminal 1

Boarding Area for the
Connection Bus bound
for Terminal 3

Restaurants & Cafes

[European VAT Refund Servicel [Tickets] € information Counter

[Cafes & Light Meals] 28  Global Blue 12 Ticket pia Resiie
8  MEIJI PARLOR 29  Innova Taxfree Group [Rental Lounges] Multi-function Restroom
27 LIVE COFFEE [Baggage Delivery] 1 Rental Lounges (For groups) ) i
Shops 7 GPA [Car Rental] I\/(\)ul?-funitlo'r]rR_eisEroom
[Convenience Stores & Others] 28 JAL ABC Toyota/Times/Nippon/ . (Ostomates' Toilet)
3 MAKIBA 29 QL Liner Orix/Nissan Elevator
13 Chiba marche [Baggage Storagel [Repair Shop] Escalator
[Souvenirs] 4 GPA 4 GPA Intercom
23  BLUE SKY Arrival Lobby South 28 JAL ABC [Others] Smoking Area
[Temporary Storage for Bonded Luggagel 10-26 Railway/Bus Ticket Counters Police
[Currency Exchangel 2 SEINO CUSTOMS CLEARANCE SERVICE # For detalls, please see page 27. Mallbox
4 Sumitomo Mitsui Banking Corporation [Cell-phone and Wi-Fi rental] 24  Hotel Reservations -
5 Chiba Kogyo Bank 10-26 SoftBank Counter 25 Tourist Information Prayer Room
21 Bank of Tokyo-Mitsubishi UFJ 12 SKY Cellular 30  Transit Program Counter ¥ AED

22  Mizuho Bank

24  Telecom Square

[ATM]

28 JAL ABC

6  Chiba Bank/JP BANK

29 QL Liner

20  CITIBANK/Bank of Tokyo-Mitsubishi UFJ

*For business hours and the phone number of
all the stores and facilities, please refer to P17 onward.

05 3xFree wireless LAN service is available. (SSID: FreeWiFi-NARITA)

<=— International Arrival
-+~ Domestic Departure

[ [ ] Before Customs ]
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Satellite

Main Building

P-2 Multi-level Parking

Lot Access

P-3 Parking

Lot Access

P <

|10
8 i

=

20 23
B1F

[Cafes & Light Meals] [Banks]
21  CAFE de CRIE 8  Chiba Bank
[Western Cuisine] [ATM]

3 LA THEIERE

[Convenience Stores & Others]

8  Chiba Bank
[Barber Shops & Beauty Salons]
10 Earnest

6 HOT HEART

[Relaxation Facilities]

[Travel Goods & Pharmaceuticals]

10 Raffine

4 DRUG BOX

[Rental Lounges]

7-22 Rental Lounges (For groups)

*For business hours and the phone number of all the stores and facilities,

please refer to P17 onward.

07 *Free wireless LAN service is available. (SSID: FreeWiFi-NARITA)

23

2 [&]i

P-2/ Multi-level Parking
arage South (2F)

G

P-2

[Accommodation facilities]

Domestic
Area
To P15~P16

#
e Terminal 2, Main Building(To 2F)
_____e—P-3 Parking
&Jufl (&) Lot Access(To 1F)

Garage South(To 2F)

fP-Z Multi-level Parking

P-2 Multi-level Parking
Garage South (1F)

nine hours (Capsule hotel) (B1F)

23 xltis also possible to make use of only
the shower for day time usage.

[Pet Hotel/Grooming/Animal Hospitall

20  Pet Inn ROYAL Narita Airport (B1F)

[Others]

5 Passport Photo Booth

JAP=
Restroom To P-3 Parking

Multi-function Restroom
Elevator

Escalator

[4] Nursery

Smoking Area
Coin-operated Internet Terminals

¥ AED
< International Departure
<+ Domestic Departure

deyy 1oo)4
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Satellite

P11 12

Main Building

International

Departure Lobhy
(Check-in Counter)

A8l 75 p11~P12
2

(N | I f

FUY 5&FE

(P13~P14)

it @ F?ss?orlt PCass|toorlt
ontro on ro
o Dnuuuu - 13 [ = Dl:m af] |
HHIPT International E‘,‘@ [2) 14 15[ Internatlonal W?I'ﬁ‘ (I A
= Toar—G.l1273 4 | Departure |70 W " 7F Departure T::ﬁ it |—T|-OEI‘ |
Gate (North) Gate (South)
E%) I\ | 5

Automatic Gate
Registration

Counter
North Group Counter Customer

Service Center

Seven Bank/Sumitomo Mitsui
Banking Corporation/JP BANK

[Credit Card Service Counters]
Membership Card Desk

Restaurants & Cafes 15

[Cafes & Light Meals]
13  STARBUCKS COFFEE

[Travel Goods & Pharmaceuticals] 17 (JAL card)

3 AILE PLAZA 2 Member Service Desk

16  JUPITER (JTB Travel Card/JCB)
[Souvenirs] [Traveler's Insurance]

14 SAKURA 1 Sompo Japan Nipponkoa/

19  Predeparture Gift Order Service MitsuiSumitomo Insurance/AlU
[Fashion & Misc. Goods] 20 Tokio Marine & Nichido

10 UNIQLO [Postal Servicel

Service Facilities 8  Post Office Counter

[Currency Exchangel [Baggage Delivery]

1 Bank of Tokyo-Mitsubishi UFJ 5 GPA
4  Resona Bank 5 QL Liner
12 GPA 22 JAL ABC
15 Keiyo Bank [Baggage Storage/Baggage Wrapping]
18  Chiba Bank 7 NPF
[ATM]
4 Keiyo Bank/Seven Bank/

Tokyo Star Bank/Mizuho Bank

For business hours and the phone number of all the stores and facilities,
please refer to P17 onward.
09 3%Free wireless LAN service is available. (SSID: FreeWiFi-NARITA)

AIRPORT MALL

Enjoy shopping and
dining at the airport mall.

South Group
Counter

Ticket Counter

[Barber Shops & Beauty Salons]

2  Nail Quick
[Cell-phone and Wi-Fi rental]
5 QL Liner

6  DoCoMo World Counter Narita 2
9 KDDI Counter (au)
12 Telecom Square
22  JALABC
[Lottery Ticket Counter]
12  NPF
[Repair Shop]
7 NPF

e Information Counter Escalator
Intercom [4]Nursery
Police Smoking Area
[#f] Restroom Mailbox

Multi-function Restroom  [] Coin-operated Interet Terminals
Elevator Coin-operated Lockers

]
(=]
(=]
-
=
[
=

Narita Airport Stage “SKYRIUM”

- There is no post box in the area after
embarkation procedures. However,
postcards will be accepted at the information
desk after completion of departure procedures.

Meeting Point
Baggage Scales
¥ AED

-« International Departure

[ [ | After Passport Control ]

10



i 487 485 483 481 491 493 495
Satellite *%, *®, aal iz A =
488 . [s3[]sa s9 510 st

These stores and facilities are
available only for passengers
who have completed departure
procedures. Visitors, and those
seeing off or picking up are not
allowed access.

[Atter Passport Control]

® Terminal Connection Bus

e International
Bus Stop (80] i ] Departure Lobby
® Security Checkpoint for (Boarding Gate)

Connecting Passengers Duty Free &
Shopping Area

NARITA SKY LOUNGE 7
Space to relax while making full use
of the approximately 240 benches,

® Connecting corridor between

Y 9 5 ﬁf sofa, and charging outlets Main & Satellite Buildings Satellite
NARITA 5th AVENUE XOpenlngatAprll24

World-class brand boutiques
and duty free shops

o Departure Bus Gate(70H-M) filf] @< <] —
® Terminal Connection Bus ‘

Bus Stop ‘P09 .10

sUntil April 23.(60)

#Depending on time of the
day, these facilities are not
available for use.

462 463 464 465

Main Building  wex

474 473 472 471

475

Restaurants & Cafes

[Souvenirs & Misc. Goods] Brand Boutiques [Children's Facilities]

deyy 1oo)4

[Cafes & Light Meals] M61 BLUE SKY Gate 74 M2  TUMI T Kids Park
M9 CAFE&BAR AVION M70 BLUE SKY Gate 63 M3 OMEGA 3% M82 is scheduled to open on April 24th
M22  EXCELSIOR CAFFE M83  Minamoto Kitchoan AT M4 LeSportsac [Relaxation Facilities]
M41  TULLY'S COFFEE *#Opening at April 24 M8 GUCCI M81 Raffine m #Opening at April 24
M61 BLUE SKY Gate 74 S1 ROYAL AIRPORT STAND M14  BURBERRY M32 I_Dayrooms & Showers
M70  BLUE SKY Gate 63 s2  BLUE SKY Gate 82 M15 COACH S19 e move flom M2 to 19
mgo Fasola Cafe coffee & beer $13  BLUE SKY Gate 91 M17  BVLGARI . Prllease enjo‘}/ the use of rEhe
Openi il 2 # | showers and nap rooms when
[[TE »Opening at April 24 §16  BLUE SKY Gate 92 M18 T":FANY & CO. .|£| connecting on international
S1  ROYAL AIRPORT STAND S§17  BLUE SKY Gate 94 M19  Cartier flights or before boarding.
§16 BLUE SKY Gate 92 s18  BLUE SKY Gate 98 M20  HERMES
[Japanese/Western/Chinese Cuisine] [Fashion & Misc. Goods] M21  Salvatore Ferragamo ms Admirals Club
M10  ASIAN CAFE Bowl Bowl M28 FaSolLa MEN'S M24 Samantha Thavasa (American Airlines)
S6  BLUE SKY Cafeteria S8  VICTORIA'S SECRET [T me  Dynasty Lounge
$14  BLUE SKY MISO KITCHEN my  FasolaDUTY FREE Service Facilities (China Airlines)
Liquor & Tobacco [Currency Exchangel M23 First and Business Class Lounge
[Books & Magazines] M7 Fa-So-La DUTY FREE M37 Chiba Bank (Cathay Pacific Airways)
M41  KAIZOSHA Bookstore Tobacco & Liquor 89  Keiyo Bank M38 Sakura Lounge (Japan Aiflines)
§15  SANSEIDO BOOKSTORE Satellite M16 Fa-So-La DUTY FREE [ATM] M42  First Class Lounge (Japan Airlines)
[Travel Goods & Pharmaceuticals] Cosmetics & Perfumery M34  Seven Bank S7  QANTAS BUSINESS LOUNGE
M41  DRUG BOX M25 ANA DUTY FREE SHOP [Traveler's Insurance] §12  Sakura Lounge (Japan Airlines)
[Electrical Appliances/Foods/Folk Craft] M26-S8 JAPAN DUTY FREE M33-S4 A tomatic Policy Sales Terminal 812 First Class Lounge (Japan Airlines)
M13 Fa-So-La TAX FREE M27-510 JAL DUTYFREE SN
AKIHABARA M39 Fa-So-La DUTY FREE e Information Counter Escalator Prayer Room
S5  Fa-So-La SOUVENIR Cosmetics & Perfumery Gate Shop Restroom (&) Nursery ¥ AED
For business hours and the phone M40 Ea-So-La DUTY FREE Multi-function Restroom Smoking Area ~— International Departure
number of all the stores and facilities, Liquor & Tobacco Gate Shop O T T — P .
- ge Chairs
please refer to P22 onward. (Ostomates' Toilet) = [ [__] After Passport Control ]
Free wireless LAN service is available. (SSID: FreeWiFi-NARITA) - Transfer Counter
Elevator Coin-operated Internet Terminals 12

11



Satellite

Main Building .

Restaurants
& Shops

AIRPORT MALL
Enjoy shopping and dining
at the airport mall.

=

#May be closed due to

during opening hours.

weather conditions even

Observation Decki
(North)

6:30~21:00
(Apr 1 to Sep 30)
7:00~21:00 «——

13

(Oct 1 to|Mar 31)

Restaurants & Cafes

[Cafes & Light Meals]

Mnternational
Departure
Gate (North) | H |

[Books & Magazines]

47 UCC Café Plaza

15  SANSEIDO BOOKSTORE

65 Café CROISSANT

48  NEWS STAND TACK

[Fast Food]

59  KAIZOSHA Bookstore

46 McDonald's

[Convenience Stores & Others]

66 TAKOBON 64  7-Eleven

[Japanese Cuisinel [Travel Goods & Pharmaceuticals]
1 SOJIBOU 53 Fa-So-La DRUGSTORE [f[E
2 SUSHIDEN 3Opening in late April
3  TENTEI [Electrical Appliances]

4  TONKATSU INABA WAKO

29 AUDIO PLAZA

12 Sushi-go-round GANSOZUSHI

42 KITAMURA CAMERA

13  SANBEI

[Souvenirs]

27 KYOTARU 8 Character Shop [[E
28  Sushi Misakimaru #Opening in late April
62 Obon de Gohan 7  TSUBASA

[Western Cuisine]

8 SEA GOURMET

32  CAFE & DINING N's COURT

14  YOKOYAMA Modern & Antique

45 LA VISTA

16  Chiba Boukyo

63 LA TOQUE

17  OMIYAGE KEISEI

[Chinese Cuisine]

18  KYOKOMONO IWAI

43 SHAHODEN

19 ANA FESTA Lobby gift shop

44  Menya Kookai

20 TOKYO SHOKUHIN KAN

*For business hours and the phone number of
all the stores and facilities, please refer to P17 onward.
#Free wireless LAN service is available. (SSID: FreeWiFi-NARITA)

| Seasonal Store

fitfit

(South)
6:30~21:00

(Apr 1 to Sep 30)
— 7:00~21:00
(Oct|1 to Mar 31)

Observation Deck:

3#Opening in late April

[Credit Card Members’ Lounges]

[Fashion & Misc. Goods]

22  |IASS Executive Lounge 2

5  San-ai Swimwear Paradise 68 T.E.I Lounge
9  LAPAX [Children's Facilities]
10  spectre JINS 33  Kids Park
11 Kutsushitaya [Others]
26 MINIPLA 70 Passport Photo Booth
31 PLEATS PLEASE ISSEY MIYAKE/

BAO BAO ISSEY MIYAKE
50 ruinas el dia ::slttr.c;om tion Rest

; I-function room

51 & g'o‘r?‘sutf)'rcfewl"gy (Ostomates' Toilet)
52 MUJIto GO Elevator
54  Brooks Brothers Escalator
61  fitfit E0 Smoking Area
g7  THE AIRPORT STORE Observation Deck

UNITED ARROWS LTD.

¥ AED

DEr] sUntit May 10 s
K L M v 5]
=
=
)
=
21  FUKUJUEN [Jewelry/Watches]
30 BeeBox 40 TASAKI
49 NARITA KADAN 41 TIME GALLERY
55 Juchheim Service Facilities
56 GINZA AKEBONO [Rental Lounges]
57 Wagokorosouka 69 Rental Lounges (For groups)
58 BLUE SKY Souvenir Plaza Reception Desk/
60 \Wamonoya Kaya 23-24 Traveler's Lounge Rassurants
- Pokémon Store (For individuals)

sanjiae4 pue sdoys

14



Domestic

Flights

To 3F Departure Gate
-5 3F

International
46 Area

ToP11~P12

Transit Facility
(From domestic to international flight

465

466

To PO7~P08

P-2"Mutti-levet
Parking Garage ol -
North -2 Multi-leye i - 5
ParKing Garage Domestic A?ﬁ\?;?gg:te To 1F Departure Gate [S=)
South Departure Gate (6]-(1 =
(Security Check) _g

{

Japan Airlines

Baggage Claim

Customs Baggage Cl
nspectia

— ustoms
To PO5~P06 specti

ia
3

North \
Exit 3 ijo{tg Noh
i y
Exit South

Exit 2

[~
= ..Domestic

/@l Flight Exit @
; - @
Domestic Check-in

Japan Airlines

Please proceed to
the 2F Domestic Area
after check-in.

Departure Gate

(e]-(1]

saniioe4 pue sdoys

[After Domestic Check-in]

These stores and facilities are available only
for domestic passengers who have completed

departure procedures.Not available for use by = ;
those on tours and those picking up or Restroom SmOng Area [ | Domestic Departure
dropping off passengers. Service Facilities Multi-function Restroom Massage Chairs [ ] Domestic Arrival
[Children’s Facilities] Multifunction Restroom 4 AED

[Souvenirs & Misc. Goods] 1 Kids Park (Ostomates’ Toilet) <~ Domestic Departure
2 BLUE SKY Domestic Terminal Elevator < Domestic Arrival
3 Sakura Lounge (Japan Airlines) Escalator < |nternational Departure
*For business hours and the phone number of Nursery

all the stores and facilities, please refer to P24 onward.
15 3xFree wireless LAN service is available. (SSID: FreeWiFi-NARITA)

16



Shops and Facilities

[Terms and conditions for using credit cards and electronic AILE PLAZA

money may differ for each store/facility. ' 3F '3 »P09 7:00~21:00 B0476-34-6222
[JJStore hours are subject to change. ?- (Travel goods & Medical procucts)
[Liquid substances in carry-on luggage are restricted on JUPITER )1
international flights. (Travel goods & Medical products) 31 16 »P10 7:00~21:00 B0476-34-8645
% Clear, plastic, zip-top bags for carry-on liquid items Narita Internatlonal
available at these stores. Airport E%O;éa DRUGSTORE X 4 83/pp14  7:30~21:00  ©0476-34-6033
%k Store that offers halal food Official Web5|te peningin late Apri
L.O. = Last Order [Electrical Appliances]
[B f P C l AUDIO PLAZA % 4F 29 pP13 7:30~21:00 B0476-34-8855
efore Passport Contro KITAMURA CAMERA 0090
p :| (Cameras & Photographs) s 4F 42 pP14 7:00~20:30 B0476-34-8612
[Souvenirs]
[Cafes & Light Meals] Location Store hours Phone number BLUE SKY Arrival Lobby South . .
DOUTOR COFFEE SHOP BIF '8 BP04  7:15~L0.21:30 B0476-34-6867 ey vem RO B e U
MEIJI PARLOR (Coffee shop)  1F |8 pPO5 7:00~L.0.20:45 B0476-34-6161 SAKURA (Japanese souvenirs) % 3F [14 pP10 7:00~20:00 20476-32-8082
LIVE COFFEE 1F 27 pPO6 5:00~L.0.22:00 =&0476-34-6202 Predeparture Gift Order Service 3F 19 pP10 7:00~21:00 20120-929-122
CAFE de CRIE 2F 121 pPO7  7:00~L0O.20:30 B0476-34-6565 Character Shop [ET ! )
STARBUCKS COFFEE  3F 13 pPI0  7:00~LO.21:30 ©0476-34-6358 “Opering inlate Apri 4FMpP13 - 730~21:00 0476348457
UCC Café Plaza AF 41 P14 7:00~L.0.20:30 =0476-34-8640 TSUBASA (Souvenirs) 4F 'T »P13 7:30~21:00 20476-34-6371
Café CROISSANT 4F 65 pP14 7:30~L.0.20:15 ®0476-34-6153 SEA GOURMET (Seafood) 4F |8 pP13 7:30~21:00 a0476-34-8582
[Fast Food] YOKOYAMA Modern & Antique : .
McDonald's 4F 46 pP14  6:30~LO21:00 70476301567 (Atts & Crafts) 4FEEpP3  7:30~21:00  B0476-34-8598
TAKOBON (Takoyaki & Beer)  4F 66 pP14 8:30~L.0.20:30 B0476-34-6223 Chiba Boukyo (Souvenirs) % 4F (16 pP13 7:30~21:00 a0476-34-8668
[Japanese Cuisinel OMIYAGE KEISEI 4F A7 »pP13 7:30~21:00 B0476-34-8630
SOJIBOU 4F 1 pP13 7:00~L.0.20:30 =&0476-34-6385 KYOKOMONO IWAI ) .
SUSHIDEN 4F[2 pP13 9:00~LO.2030 70476346180 (Japanese decorations) AFHBIpPI3  7:30~21:00  m0476-34-8860
TENTEI (Tempura) sk 4F 3 pPI3 7:30~L0O.20:30 B0476-34-6133 ANA FESTA Lobby gift shop . }
TONKATSU INABA WAKO 4F '4 pP13  8:00~LO.20:30 #0476-34-6135 (Sauverirs) AFEPP3  7:30~2100 0476347826
Sushi-go-round GANSOZUSHI 4F 12 pP13 9:00~L.0.20:30 =&0476-34-8070 TOKYO SHOKUHIN KAN : .
SANBEI (Udon & Soba noodles) 4F 13 pP13 7:00~L.0.20:30 &0476-34-6130 (Japanese & Western confectionary) 4F 20013 7:30~21:00 B0476-34-8515
KYOTARU (take-out only) (Bento & Sush) 4F 27 pP13 7:30~21:00 B0476-34-6170 FUKUJUEN (apanese tea) 4F 21 pP13 7:30~21:00 B0476-34-8626
Sushi Misakimaru 4F 28 »P13 7:30~L.0.20:25 @&0476-34-6169 BeeBox (Toys & Character goods) 4F 30 pP13 7:30~21:00 20476-34-8525
Obon de Gohan (Cafe & Light meals) 4F 62 pP14 7:30~L.0.20:30 =0476-34-6096 NARITA KADAN (Florist & Gits) % 4F 49 pP14 7:30~21:00 B0476-34-8587
[Western Cuisine] Juchheim (Homemade sweets) 4F (55 pP14 7:30~21:00 a0476-34-6377
LA THEIERE 2F 3 »PO7 8:00~L.0.20:30 ®&0476-34-6200 GINZA AKEBONO
:30~21: Fo -34-
CAFE & DINING N's COURT ~ 4F 82 pP13-14 6:45~L.0.21:15 &0476-34-6190 (Specializing in rice crackers) 4Pl 7:30~21:00 0476-34-6227 )
LA VISTA 4F 45 pP14 7:30~L.0.20:30 B0476-34-6194 Wagokorosouka . i g-
LA TOQUE (Curry) 5k 4F 63 »P14 7:30~L.0.20:00 =&0476-34-6193 (Japanese & Western confectionary) 4F [5T'pP14 7:30~21:00 B0476-34-8675 E
[Chinese Cuisine] BLUE SKY Souvenir Plaza (Sowenirs) 4F 58 pP14 7:30~21:00 80476-34-6205 | —
SHAHODEN 4F 43 pP14 7:30~L.0.20:15 =&0476-34-6230 Wamonoya Kaya (Japanese goods) 4F 1601 p-P14 7:30~21:00 a0476-34-6787 :
Menya Kookai Ramen noodles) 4F (44 pP14 8:00~L.0.20:15 =0476-34-6136 Pokémon Store [E@ . : 3
*Opening in late April 4F 11 pP14 8:00~20:00 =
[Fashion & Misc. Goods] §'
[Books & Magazines] Location Store hours Phone number UNIQLO 3F 10 »P09 7:00~20:30 a0120-191-625
SANSEIDO BOOKSTORE ~ 4F 15 pP13 7:00~21:00 B0476-34-6881 San-ai Swimwear Paradise . .
NEWS STAND TACK 4F 48 pP14 7:30~20:30 B0476-34-8608 (Swimwear & Swimming accessories) 4F 15pP13 8:00~20:00 B0476-34-6010
KAIZOSHA Bookstore 4F 59 pP14 7:00~21:00 B0476-34-8811 LAPAX (Bags & Suitcases) %  4F 9 pP13 7:30~21:00 B0476-32-9035
[Convenience Stores & Others] spectre JINS (sunglasses) 4F 10/ pP13 7:30~21:00 B0476-34-6063
MAKIBA * 1F 13 PPO5 5:00~20:30 20476-34-6011 Kutsushitaya (Socks & Leg wear) 4F 11 pP13 7:30~21:00 a0476-34-6087
i 00~19; :00~20: a -33-
Ch.lba ma_rche 1F 43! pPO6 11:00 19:00(weekdays) 80476-34-6088 MINIPLA * 4F 126 pP13 8:00~20:00 0476-33-0411
(Chiba special products) 11:30~2000(Sat/sun/Hol PLEATS PLEASE ISSEY MIYAKE/ , _ 1 T TS
HOT HEART * 2F 6 pPOS  600~20:00  0476-34-6331 BAOBAO ISSEY MIYAKE ~ 4F ST/ »P13 : : s
7-Eleven (Copy & Fax Services) % AF (64 pP14 0:00~24:00 20476-32-1707 ruinas el dia (Accessories) 4F 50 pP14 7:30~21:00 B0476-34-6126
T l Ph i i i
Hravel Goods & Pharmaceuticals] earth musichecology aport 4 gy pprg  730~2100 0476346178
DRUG STORE LIVRE KEISEI store (Ladies fashion & Accessories)
o B1F /7 pPO4 7:00~20:30 20476-30-1078
ravel goods & Medical products) Yk MUJI to GO 52 2:30~21:00 £0476-33-1071
17 DRUG BOX % oF WMIMPO7  700~2000  0476-34-6777 (Fshion accessores & Travel good) 47 19 P14 7:307=21: had 18



Brooks Brothers

fitfit CE

4F
4F

*For a limited time period until May 10th

THE AIRPORT STORE
UNITED ARROWS LTD.

[Jewelry/Watches]
TASAKI (Pearls & Jewelry)
TIME GALLERY

4F

4F
4F

54 pP14
61 »P14

67 »P14

40 »P14
4 »pP14

[Inside of the underground concourse]

FamilyMart

B1F 12 »P04

8:00~20:00 B0476-34-6613
8:00~20:00
8:00~20:00 B0476-32-0777
8:00~20:00 B0476-34-8632
7:30~21:00 B0476-34-8861
7:00~22:30

Service facilities

Location

[Banks]
Chiba Bank

[Currency Exchangel
GPA

2F

B1F

Sumitomo Mitsui Banking Corporation 1F

Chiba Kogyo Bank

Bank of Tokyo-Mitsubishi UFJ
Mizuho Bank

Bank of Tokyo-Mitsubishi UFJ
Resona Bank
GPA

Keiyo Bank
Chiba Bank

[ATM]
Seven Bank

Chiba Bank

JP BANK
CITIBANK
Bank of Tokyo-Mitsubishi UFJ

Chiba Bank

Keiyo Bank
Tokyo Star Bank

Mizuho Bank

Seven Bank

1F

1F
1F

3F
3F
3F

3F
3F

B1F
1F

1F
1F
1F

2F

3F
3F

3F

3F
3F

Sumitomo Mitsui Banking Corporation 3F

JP BANK

3F

8 »P0o8

6 »P0o4
4 »PO5
5 pP05

21 pPO6
22 P06

1 »P09
4 »P09
12 »P09

15 »P10
18 »P10

4 »P04
6/»P05

6 »P05
20 »PO6
20 »P06

8 »P08

4 »P09
4 »P09

4 »P09

4 »P09
15 »P10

15 pP10
15 »P10

[European VAT Refund Servicel

Global Blue
Innova Taxfree Group

[Credit Card Service Counters]

Membership Card Desk
(JAL card)

19

1F
1F

3F

28 » P06
29 P06

17 »P10

Store hours

Reg. business hours 9:00~15:00(Sat/Sun/Hol : Closed)
Currency Exchange 9:00~18:00(daily)

7:30~20:30

(Early shift)e:30~19:00 (Late shift)12:00~23:00
The adjoining exchange counters will operate
alternately during late and early shifts.

(Early shift)e:30~19:00 (Late shift)12:00~23:00
The adjoining exchange counters will operate
alternately during late and early shifts.

(Early shiftj7:00~18:00 (Late shift)8:00~22:00
The adjoining exchange counters will operate

alternately during late and early shifts.

7:30~20:30

(Early shift)7:00~18:00 (Late shift)8:00~22:00

*

The adjoining exchange counters will operate
alternately during late and early shifts.

8:00~21:00(weekdays/Sat/Hol)
8:00~19:00(Sun)

7:00~21:00(weekdays)
8:00~21:00(Sat/Sun/Hol)

7:00~23:00(weekdays)
7:00~21:00(Sat/Sun/Hol)

8:00~21:00(Mon-Sat/Hol)
8:00~19:00(Sun)

8:00~21:00
8:00~23:00

7:00~23:00(Mon) 6:00~23:00(Tue-Fri)
6:00~22:00(Sat) 8:00~21:00(Sun)

8:00~23:00(weekdays/Sat) 8:00~21:00(Sun)
7:00~21:00(weekdays) 8:00~21:00(Sat/Sun/Hol)

6:00~last flight
6:30~last flight

7:00~20:00

Member Service Desk
(JTB Travel Card/JCB)

[Traveler's Insurancel

Sompo Japan Nipponkoa/
Mitsui Sumitomo Insurance 3F 1 »P09

AlU 3F 111 pPO9
Tokio Marine & Nichido  3F 20 pP10
[Postal Service]

3F 21 »P10

Post Office Counter 3F '8 pP09
[Baggage Delivery]

GPA (Yamato) 1F 'T »PO5

JAL ABC 1F 128/ pPO6

QL Liner (KTC/Sagawa)  1F 29 »P06

GPA (Yamato) 3F 5 pP09

QL Liner (KTC/Sagawa)  3F & pP0O9

JAL ABC 3F 22 pP10
[Baggage Storagel

GPA 1F [4_ »PO5

JAL ABC 1F 128 pPO6

NPF 3F '7 »P09
[Temporary Storage for Bonded Luggagel

CLEARANCE SERvIcE  1F 12/»#05
[Coin-operated Lockers]

Coin-operated Lockers g:; :E?g
[Baggage Wrapping]

NPF 3F 7 »P09

[Medical Facilities]

Nippon Medical School
Narita International Airport B1F [2 | pP04
Clinic

KS Dentistry
Narita International Airport B1F 19/ pP04
Clinic

[Barber Shops & Beauty Salons]

Earnest 2F 10 »PO8
Nail Quick 3F 2 »P09
[Cell-phone and Wi-Fi rentall
SoftBank Counter B1F '3 »PO4
XCom Global B1F 13 pPO4
Mobile Center Narita 2 B1F '3 pP04
1F 10 »PO5
SoftBank Counter 1F [26] p P0G
SKY Cellular 1F 12 » P06
Telecom Square 1F 124 »P06
JAL ABC 1F 28 pP06
QL Liner 1F 129 » P06
QL Liner 3F 5 pP09
DoCoMo World Counter Narita 2 3F "6 pP09
KDDI counter (au) 3F 9 »P09
Telecom Square 3F 12/ »P09
JAL ABC 3F 22 pP10
[Lottery Ticket Counter]
NPF 3F 12 »P09

8:00~20:30

7:00~20:30

7:00~21:00
7:00~21:00

8:30~20:00

6:30~last flight
6:00~last flight
6:30~last flight
7:00~last flight
6:30~last flight
7:00~last flight

6:30~22:00
7:00~22:00
7:00~22:00

6:30~last flight

From ¥300/use/day
(max. 8 days)

7:00~22:00

Phone number
9:00~18:00
(Mon/Thu(expect Hol))
9:00~17:00
(Aside from the above)
Eye Clinic : Thu (expect Hol)

B0476-34-6119

11:30~20:00

(Sat/Sun/Hol : Closed) B0476-34-6635

9:00~19:00 B0476-34-6350
10:00~20:00 B0476-34-6056

6:30~21:00

7:30~21:00

7:00~21:00

7:00~18:00 or 12:00~18:00

7:00~21:00
7:30~21:00
6:00~22:00
7:00~22:00
7:00~21:00
7:00~20:30
7:00~20:00
7:30~21:00
7:00~21:00

8:00~17:00
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[Tickets]

Ticket pia 1F 12 » P06 10:00~20:00
[Relaxation Facilities]

T 9:00~20:00
Raffine 2F 10/ »P08 {final checkina:30) 30476-34-6600
[Rental Lounges]
For groups 1F 11 »PO5 7:00~21:00

2F [T »P08 .00~21
For groups oF 2] pPO8 7:00~21:00
For groups 4F 69 pP14 7:00~21:00
: 4F 23 pP13 .00 ~18- ©0476-32-2364

Group Reception 4F 124 pP13 9:00~18:00 1476322375
Traveler's Lounge (PRSI B0476-32-2364
Rassurants (For individuals) *F - >P13 8:00~2000 0476322375
[Credit Card Members' Lounges]
IASS Executive Lounge 2 4F 22 pP13 7:00~21:00
T.E.l Lounge (Copy & Fax Services) 4F (68 pP14 7:00~21:00

[Internet Facilities]

Coin-operated Internet Terminals gE :%g (¥100/10 min)
[Repair Shop]

GPA 1F [4 »P0O5 11:00~20:00
NPF 3F [T »P09 7:00~22:00

[Accommodation Facilities]

nine hours
(Capsule hotel)

(It is also possible to make use of only the shower for day time usage)

B1F 123 »P04-:07-08 0:00~24:00 B0476-33-5109

*We apologize for the inconvenience, but please use the passageway (P07-08) on the second floor from 23:10 to 5:00.

[Pet Hotel/Grooming/Animal Hospitall

Pet Inn ROYAL Narita Airport Telephone inquiry hours

B1F 20 pPO4 B0476-34-6800

(P-2 Mult-level Parking Garage) 6:00~23:00
[Car Rental]*open times vary depending on company.
Toyota/Times/Nippon/ .00~27-
O INissan 1F 19" pPOS 7:00~22:00
[Children's Facilities]*Because this is not a daycare center, it is necessary for children to be accompanied by an adult.
Kids Park 4F 33 pP13
[Others]

. . 1F 40/ P05 , , . .
Railway/Bus Ticket Counters 1F 126/ »PO6 6:30~23:00 See P27 for details.
Hotel Reservations 1F 124 »PO6 7:30~21:30
Tourist Information 1F 25 pPO6 8:00~20:00
Transit Program Counter  1F 130 »P06
Prayer Room 1F (] pPO5 6:00~23:00

2F 15| »pP08 . .
Passport Photo Booth 2F 70 pP14 6:00~23:00
AEIEES 3F MP09 8:00~17:00

Registration Counter
Observation Deck 4F [H »P13-14

*May be closed due to weather conditions even during opening hours.

6:30~21:00(Apr 1 to Sep 30)

7:00~21:00(0ct 1 to Mar 31)

[Inside of the underground concourse]
JR EAST Travel Service Center B1F 10° pP04

Keisei Travel Room Terminal 2 B1F 111 »P04
*For details about business hours and such, please contact the store.

8:15~20:00
B0476-34-6261

[After Passport Control]

The stores and facilities listed below are available only for passengers
who have completed departure procedures. Not available for use by those
on tours and those picking up or dropping off passengers.

[Cafes & Light Meals] Location
CAFE&BAR AVION 3F M9 pP11
EXCELSIOR CAFFE 3F M22 pP11
TULLY'S COFFEE 3F M41 ppP12
BLUE SKY Gate 74 3F M61 »P11
BLUE SKY Gate 63 3F M70 pP12
FaSolLa Cafe coffee & beer 3F N80 pP12

[E *Opening at April 24
ROYAL AIRPORT STAND  3F 81 pP11
BLUE SKY Gate 92 3F §16 pP12
[Japanese/Western/Chinese Cuisinel
ASIAN CAFE Bowl Bowl

(Cafeteria) 3F M0 »P11

BLUE SKY Cafeteria 3F 86 pP11

BLUE SKY MISO KITCHEN

(Japanese & Western) 3F S14 pP12
[Books & Magazines] Location

KAIZOSHA Bookstore 3F M4l pP12

SANSEIDO BOOKSTORE Satellite 3F $15 pP12
[Travel Goods & Pharmaceuticals]

DRUG BOX 3F M41 pP12
[Electrical Appliances/Foods/Folk Craft]

Fa-So-La TAX FREE

AKIHABARA 3F M13 pP12
Fa-So-La SOUVENIR 3F 185 pP11
[Souvenirs & Misc. Goods]
BLUE SKY Gate 74 3F M61 pP11
BLUE SKY Gate 63 3F M70 pP12
Minemoto Kichoan T ¢ g o1z
ROYAL AIRPORT STAND  3F [81 pP11
BLUE SKY Gate 82 3F 82 pP11
BLUE SKY Gate 91 3F $13 pP12
BLUE SKY Gate 92 3F $16 pP12
BLUE SKY Gate 94 3F $17 pP12
BLUE SKY Gate 98 3F $18 pP12
[Fashion & Misc. Goods]
FaSoLa MEN'S 3F M28 pP12

Store hours
8:00~L.0.20:00
7:00~L.0.21:00
7:30~21:30
7:30~21:30
7:30~22:00
6:30~L.0.21:30
8:00~21:00
7:30~21:30

7:45~1.0.21:00
8:30~L.0.20:30
8:00~L.0.21:00

Store hours
7:30~21:30
7:30~21:00

7:30~21:30

6:30~22:00
8:00~21:00

7:30~21:30
7:30~22:00

7:30~21:30

8:00~21:00
7:30~21:30
8:00~21:30
7:30~21:30
7:30~21:30
7:30~20:00

7:30~21:30

Phone number

B0476-34-8866
B0476-34-6868
20120-191-625
B0476-34-6212
B0476-34-6210

2@0120-191-625

B0476-34-6612
B0476-34-6217

B0476-34-6610
B0476-34-6215
B0476-34-6645

Phone number
20120-191-625
20120-191-625

20120-191-625

20120-191-625
2@0120-191-625

B0476-34-6212
B0476-34-6210

20120-191-625

B0476-34-6612
B0476-34-6128
B0476-34-6648
B0476-34-6217
B0476-34-6219
B0476-34-6220

20120-191-625
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Duty Free Shops

Location Store hours Phone number
Fa-So-La DUTY FREE A G
Liquor & Tobacco 3F M1 pP11 7:30~21:30 20120-191-625
Fa-So-La DUTY FREE 55 e
Tobacco & Liquor 3F M7 »P11 6:30~22:00 20120-191-625
Fa-So-La DUTY FREE ) TGN
Cosmetics & Perfumery 3F M16 pP11 6:30~22:00 20120-191-625
ANA DUTY FREE SHOP  3F M25 pP11 7:30~21:30 20120-029-023
3F M26 pP12 7:30~21:15
JAPAN DUTY FREE 3F S8 pPI12 8:00~21:00 20120-32-8680
3F M27 pP12 7:30~21:30 YL
JAL DUTYFREE 3F S10pP12 8:00~21-00 20120-34-8596
Fa-So-La DUTY FREE
Cosmetics & Perfumery ~ 3F M39 pP12 7:30~21:30 20120-191-625
Gate Shop
Fa-So-La DUTY FREE
Liquor & Tobacco 3F M40 pP12 7:30~21:30 20120-191-625

Gate Shop

Brand Boutigues

Location Store hours Phone number
TUMI 3F M2 pP11 7:30~21:00 20120-34-8596
OMEGA 3F M3 pP11 7:30~21:00 20120-34-8596
LeSportsac 3F M4 pP11 7:30~21:00 20120-34-8596
GUCCI 3F M8 pP11 7:30~21:00 B0476-34-8946
BURBERRY 3F M14 P11 7:30~21:30 20120-191-625
COACH 3F M15 pP11 7:30~21:30 20120-191-625
BVLGARI 3F M7 pP11 7:30~21:00 20120-029-023
TIFFANY & CO. 3F M18 pP11 7:30~21:00 20120-191-625
Cartier 3F M19 P11 7:30~21:00 20120-191-625
HERMES 3F M20 pP11 7:30~21:00 @0120-191-625
Salvatore Ferragamo 3F M21 pP11 7:30~21:00  =&0120-191-625
Samantha Thavasa 3F M24 pP11 7:30~21:30 20120-191-625
VICTORIA'S SECRET 3F 88 pP12 8:00~21:00 20120-32-8680

Service facilities

[Currency Exchangel Location Store hours
Chiba Bank 3F M37 pP12 8:30~20:00
Keiyo Bank 3F 89 pP12 8:30~19:00
[ATM]
*Single withdrawal is limited
Seven Bank 3F M34 pP12 7:00~22:00  to¥30,000 because it is
beyond Passport Control.
[Traveler's Insurancel
3F M33 pP12
Automatic Policy Sales Terminal 3F 84 »P11 7:00~21:00
3F 8§11 pP12
[Relaxation Facilities] Phone number
Raflie 3F M1 pP12 8:00~20:00 10476 30.1459

*Opening at April 24 (final check-in19:30)
Dayrooms & Showers
*Scheduled to move from [M32!
to 819 on April 24th

3F M32:819 pP11  7:00~21:30 B0476-34-8537
(Dayrooms: final check-in 20:30/Showers: final check-in 21:00)
(¥200/10 min)

Massage Chairs 3F [&] »P11-12

[Children's Facilities]*Because this is not a daycare center, it is necessary for children to be accompanied by an adult.

Kids Park 3F M82 pP12
* IM82. is scheduled to open on April 24th  3F 83| pP11

[Internet Facilities]

Coin-operated Internet Terminals 3F (2] »P11-12  (¥100/10 min)
[Others]
Prayer Room 1F »P12 6:00~23:00

Assistant Dog Toilet Please contact the customer information desk. &0476-34-6260

Location
Admirals Club (2F)
(American Airlines) 3F M5/ »P11
Dynasty Lounge (2F)
(China Airlines) 3F P
First and Business Class
Lounge (4F) 3F 23 pP11
(Cathay Pacific Airways)
Sakura Lounge (3F)
(Japan Airlines) 3F M8 P12
First Class Lounge (3F - 4F)
(Japan Airlines) 3F M2 »P12
QANTAS BUSINESS
LOUNGE (Satellite2r) ~ 3F SEIPP11
Sakura Lounge (Satellite2F)
(Japan Airlines) 3F 8i2pp12
First Class Lounge 3F ST pp12

(Satellite3F)(Japan Airlines)

[After Domestic Check-in]

The stores and facilities listed below are available only for domestic passengers
who have completed departure procedures. Not available
for use by those on tours and those picking up or dropping off passengers.

Shops
[Souvenirs & Misc. Goods] Location Store hours Phone number

*Depends on the 2
flght status B0476-34-6616

Service facilities

BLUE SKY Domestic Terminal 2F ‘2 pP16
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[Relaxation Facilities] Location
. 2F %] pP16 ]

Massage Chairs 3F [ PPI6 (¥200/10 min)
[Children's Facilities]*Because this is not a daycare center, it is necessary for children to be accompanied by an adult.

Kids Park 2F 1 P16

Airline Lounges
Location
Sakura Lounge (3F) 2F [B1pPi6

(Japan Airlines)

24



